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NOTICES OF AGENCY OMBUDSMAN

NOTICE OF AGENCY OMBUDSMAN
ARIZONA DEPARTMENT OF REVENUE

[M05-120]
1. The agency name: Arizona Department of Revenue
2. The ombudsman’s name: John D. Sylvester and

Jerry Johnson
3. The ombudsman title: Problem Resolution Officer and

Assistant Problem Resolution Officer
4. The ombudsman’s office address including zip code:

Address: 1600 W. Monroe
Phoenix, AZ 85007

5. The ombudsman’s telephone number and facsimile number, if available:
Telephone: (602) 716-6025 and (602) 716-6024

Fax: (602) 542-2072

The Administrative Procedure Act requires the publication of agency ombudsman. Agencies that employ more than 100 people
shall publish annually in the Register the name or names of those employees who are designated by the agency to assist members
of the public or regulated community in seeking information or assistance from the agency. (A.R.S. § 41-1006)
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